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As Ranked by  ® 

PUERTO RICO’S LARGEST VALIDATION & REGULATORY 
COMPLIANCE SERVICES COMPANIES

(Listed According to 2007 Revenue)
Current/
Previous
Ranking

Company Name
Telephone/Fax
Internet/Email Address

Physical Address 2007
Revenue $

No. of 
Full-
Time 
Emp.

Services Offered Year
Est.
in P.R.

Top Executive
Title

1/1 Pharma-Bio Serv Inc.**
(787) 278-2709 / (787) 796-5168
www.pharmabioserv.com

Dorado Ind. Park
Lot 1B
Dorado 00646

16,205,000 150 Validation, regulatory compliance services 1993 Elizabeth Plaza
CEO/President

2/4 Mentor Technical Group
(787) 743-0897 / (787) 743-0979
www.mentortg.com

Alhambra Granada Blvd.
1 Bldg., Caguas Real 
Caguas 00775

12,500,000 265 Regulatory compliance, commissioning, validation,
laboratory quality operations, regulatory solutions
& equipment support, calibration, instrumentation

2000 Félix Bernard
President

3/7 Paciv 
(787) 721-5290 / (787) 721-5938
www.paciv.com

807 Fernández Juncos Ave.
2nd Floor
Santurce 00907

10,067,962 101 Automation project management, instrumentation,
commissioning, qualification, control systems 
integration, computer system validation

1997 Jorge L. Rodríguez
CEO/President

4/5 URS Corp. Washington Division
(787) 641-5604 / (787) 753-0588
www.wgintpr.com

654 Muñoz Rivera Ave.
Suite 1200
Hato Rey 00918

8,500,000 70 Validation, regulatory & cGMP compliance services, 
commissioning, qualification, laboratory & engineering
support, technical training, consulting

1985 Magda Rosario
Regional Director

5/11 Day & Zimmermann International 
  of P.R.
(787) 781-8787 / (787) 273-9170
www.dayzim.com

Corporate Office Park
CPM Plaza, Suite 106-107
Guaynabo 00966

7,100,354 72 Validation, regulatory compliance, commissioning,
laboratory quality operations, equipment support,
pharmaceutical process, packaging solutions

1995 Harold L. Geerman
Director of Business
 Development

6/6 RCM Technologies Inc.
(787) 725-9009 / (787) 725-9008
www.rcmt.com

1123 Vieques St. 
San Juan 00907

6,700,000 52 Regulatory compliance & commissioning; information
system, engineering, energy saving & vendor
management solutions

2003 Carlos Costas
General Manager

7/8 Taratec Development Corp.
(787) 977-1880 / (787) 722-1702
www.taratec.com

Metro Office Park
1St., Lot 11, Suite 113
Guaynabo 00968

6,500,000* 30 Validation, business process improvement, training,
compliance & quality, program & project management,
quality audits, system implementation, cleaning

2001 Richard Claudio
General Manager

7/8 Validation & Engineering Group Inc.
(787) 622-0996 / (787) 622-0999
www.veg-group.com

Centro Internacional de 
  Mercadeo
100 Rd. 165., Torre 1, Suite 703
Guaynabo 00968

6,500,000 70 Pharmaceutical & engineering support to pharmaceutical 
& medical devices industries; information systems,
laboratory, utilities, equipment & process compliance

1997 Ronald Pacheco
Operations Director

9/8 Computer Integration of Quality 
  Assurance Inc.
(787) 892-0516 / (787) 892-3521
www.ciqa.net

Porta Coeli Urb.
A-27 2nd St.
San Germán 00683

4,300,000 55 Validation, project engineering outsourcing, consulting 1996 Ramón Cayuela
Corporate President

10/12 I.S.S. Corp.
(787) 625-1500 / (787) 783-4214
www.isspr.com

Doral Bank Plaza, Suite 401
33 Resolución St.
San Juan 00920

4,289,000 32 Regulatory compliance, commissioning, qualification,
validation, automation & process, technology transfer,
construction management

1988 Thomas Agrait
Director of Validation & 
 Regulatory Compliance

11/13 Siemens Building Technologies Inc.
(787) 622-9293 / (787) 622-9294
www.usa.siemens.com

Bo. Palmas
Rd. 869, Km. 1.5
Cataño 00962

4,100,000* 49 Building automation systems, HVAC, security
& fire detection systems installation & maintenance

1998 Jorge I. Irizarry 
General Manager

12/2 Regulatory Compliance Services
(787) 300-6483 / (787) 300-6491
www.recomspr.com

1509 López Landrón St.
San Juan 00910

3,800,000 98 Consulting, regulatory compliance & quality assurance 2003 Osvaldo Carlo
CEO/President

13/14 Johnson Controls Inc.
(787) 625-2000 / (787) 752-5940
www.johnsoncontrols.com

Sabana Abajo Ind. Park
B St., Lot 35
Carolina 00982

3,564,000 160 Validation & management services; building automation,
fire & security systems installation & maintenance

1973 Isaam Zebib
Vice President/
 General Manager

14/16 Valoit International Inc.
(787) 668-4552 / (732) 393-9440 
www.valoit.com

6 Kilmer Rd.
Dorado 00646

3,000,000 20 Technical services, audit, assessment, validation,
commissioning, qualification, quality assurance, SOPs
writing & translation, training, technology transfer

2006 Pankaj Varshney
President

15/3 Skanska Pharmaceutical Group 
(787) 625-5050 / (787) 625-5100
www.skanska.com

Centro Europa Bldg., Suite 700
1492 Ponce de León Ave.
Santurce 00907

2,700,000 110 Validation, pre-construction & construction 
management, commissioning

2003 Russell Sheppard
Executive Vice President

16/18 Stelex-TVG Inc.
(787) 641-0500 / (787) 641-0501
www.stelex.com

Citibank Towers, Suite 1502
252 Ponce de León Ave.
Hato Rey 00918

2,300,000 15 Validation, consulting, regulatory compliance,
software development

2000 Manuel Rodríguez
Director

17/19 Global Validation Solutions Inc.
(787) 886-3863 / (787) 886-3862
www.globalvalidationpr.com

Hipódromo Camarero
Hwy. 3, Km. 15.3
Canóvanas 00729

1,200,000 25 Process validation & consulting services, equipment
qualifications, quality assurance, computerized 
system validation

2002 Pedro Aviles Nieves
President

 * CARIBBEAN BUSINESS estimate
** Formerly Plaza Consulting Group.
NNE Pharmaplan, ranked No. 14 last year, closed their local operation in June 2008.
Number of full-time employees includes part-time employees where applicable (every two part-time employees = one full-time employee).
Revenue reflects validation & related services. Companies may generate revenue from other sources.
Unless otherwise noted, all information was provided by the companies.
Research by Erica Sánchez
Copyright © 2008 CARIBBEAN BUSINESS
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U.S. pharmaceutical and biotechnology-
research companies invested a record $58.8 

billion last year in research and development of 
new life-changing medicines and vaccines—a 
nearly $3 billion increase over the previous year, 
according to a recently released study by the 
Pharmaceutical Research & Manufacturers of 
America (PhRMA) and Burrill & Co.

This record R&D investment refl ects the 
continued commitment of the U.S. pharma-
ceutical-research companies to lead the world 
in pursuing new, life-saving and -enhancing 
medicines.

PhRMA-member companies spent an estimated 
$44.5 billion on pharmaceutical R&D last year—
up from the previous $43.4 billion record in 2006, 
according to the PhRMA survey. The Burrill & 
Co. analysis shows non-PhRMA pharmaceutical 
research companies in the United States spent an 
estimated $14.3 billion on R&D last year, com-
pared with $12.7 billion in 2006.

Investment in R&D by the State’s pharmaceuti-
cal-research companies grew modestly last year, 
despite a challenging economic environment and 
continuing sharp deceleration in drug-spending 
growth. Although the rate of R&D growth was 
slower than in prior years, research spending as a 
percentage of sales remained high. Over the past 
seven years, America’s pharmaceutical-research 
companies consistently invested about 18% of 
sales in R&D activities.

As in past years, an increasing number of poten-
tial new drugs are entering clinical testing. More 
than 2,700 medicines are under development in 

the United States for nearly 4,600 different indi-
cations. Five years ago, about 2,000 medicines 
were in development.

U.S. pharmaceutical companies’ dedication to 
research has been observed by many independent, 
objective experts. For instance, the nonpartisan 
Congressional Budget Offi ce (CBO) stated in a 
recent report: “The pharmaceutical industry is 
one of the most research-intensive industries in 
the United States. Pharmaceutical fi rms invest as 
much as fi ve times more in research and develop-
ment, relative to their sales, than the average U.S. 
manufacturing fi rm.”

Importantly, this investment has produced 
results. According to the CBO, “Many examples 
exist of major therapeutic gains achieved by the 
industry in recent years, and anecdotal and sta-
tistical evidence suggests the rapid increases that 
have been observed in drug-related R&D spend-
ing have been accompanied by major therapeutic 
gains in available drug treatments.”

“America’s pharmaceutical- and biotechnology-
research companies continue to pave the way for 
the development of future treatments and cures,” 
said Billy Tauzin, PhRMA president & CEO. 
“Simply put, R&D is the lifeblood of pharmaceu-
tical-research companies. Last year’s investment 
builds on over 25 years of growth in R&D spend-
ing as our researchers continue the search for new 
and improved therapies to tackle a wide range 
of diseases and conditions, such as cancer, heart 
disease, HIV/AIDS and Alzheimer’s.”

The current pipeline includes more than 600 
medicines to treat cancer, over 300 specifi c to 
rare diseases and more than 275 medicines for 
heart disease and stroke. This activity dwarfs 

the pipelines in other parts of the world, such as 
Europe and Japan, partly refl ecting existing poli-
cies in the U.S. that foster innovation.

“The preservation and strengthening of these 
policies—including our market-based health-
care system, incentives for research and strong 
intellectual property rights—are critical if we 
as a nation are serious about maintaining our 
leadership in pharmaceutical R&D,” Tauzin 
said. “Patients in the U.S. and around the world 
deserve no less.” �

Biopharmaceuticals’ R&D spending reaches record $58.8 billion

The pharmaceutical industry is one of the most 
research-intensive industries in the United States. 
Pharmaceutical fi rms invest as much as fi ve times 

more in research and development, relative to their 
sales, than the average U.S. manufacturing fi rm.


